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e- payment of Direct Taxes

Concept and procedure
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What is e-payment of taxes?

Similar to booking tickets or making payments online.

All Direct Taxes e.g. Income Tax, Corporate tax, FBT, BCTT 

(TDS, Advance tax, self assessment tax) to be paid online using 

net banking facility.

Mandatory for all Companies and 44AB cases from 1st April 2008 

to pay taxes through e-payment facility using net banking 

account.

Credit/debit card facility is yet to be in operation
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Taxpayer can make tax payment from any 

location without going to Bank branch.

Amount of tax debited to his bank account 

electronically and credited to GOI .

Log in to website of Income Tax Department: 
www.incometaxindia.gov.in

Choose the button ‘pay  taxes online’

How do I make e-payment?
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How do I fill the challan?

Taxpayer is taken to Tax Information(TIN) 
website where all Banks offering e-payment 
facility are listed
Then I choose the challan for the tax I wish to 
pay e.g. ITNS 281 for TDS, ITNS 280 for 
Income Tax etc
Assisted with FAQs for making e-payment
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Banks offering e-payment facility are listed
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FAQs are available



Directorate of Income Tax (Systems) 8

Taxpayer fills challan online

Chooses Bank
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What do I do after I fill the challan

After filling the challan, the taxpayer chooses his Bank

At the bank website he enters his user id, password etc 

and completes the transaction
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What happens at the Bank website?

The transaction is authorised by the Bank.

Taxpayer receives  immediate, confirmed receipt/ counterfoil of 

challan having a challan identification number (CIN).

Counterfoil can be printed or saved.

Taxpayer should quote his challan identification number (CIN) in

his Income Tax Return.
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Taxpayer receives an immediate payment receipt

Quote this CIN in your Income Tax Return
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Check your challan status here
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